
#yourskills 

#WE BRING PRODUCTION-LINES TO LIFE 
PIA Automation offers the ideal working environment for people with Passion, In- 
spiration and Ambition. We stand for the future of automation and offer technically 
complex and sophisticated automation solutions. We welcome and encourage ap- 
plications from people with disabilities. Accommodations are available on request 
for candidates taking part in all aspects of the selection process. 

USA - Evansville, IN 47715 USA 

SERVICE PROJECT MANAGER 
#yourmission 
The Service Project Manager coordinates all project development 
processes, including the initial costing, budget, and schedule, as well 
as all communication, and provides assistance, clarification of 
objectives, and guidance toward the achievement of the project 
goals. The role is responsible for the overall success of service-
oriented projects involving on-site support, equipment installations, 
retrofits and equipment modifications. 

– Post graduate degree or certificate in Engineering or Industrial 
Automation

– 5+ years’ experience in project management, ideally with 
complex and time sensitive service and/or maintenance-
oriented projects

– Demonstrated history of customer satisfaction, budget and 
schedule control, as well as overall service oretnied project 
success

– Strong computer skills, including Microsoft Office, Excel, 
Teams, Project etc. Experience in 3D design software 
including Solidworks or Autodesk Inventor is a plus.

– Ability to travel throughout North America and work flexible 
hours as projects determine. Estimated travel 20-30%. A valid 
US driver’s license is required.

– Strong interpersonal and communication skills, including the 
ability to mentor others and resolve conflict as needed. De-
esculate customer issues.

– Excellent verbal and written communication. Some technical 
writing experience is a strong plus.

– Six sigma, statistical analysis, and process validation 
exerpeience preferred.

– Basic knowledge of PLC’s, HMI’s, and a general 
understanding automated equipment.

– Assess both the duration and complexity of a project and
anticipate the equipment, materials, personnel, time, and
resources needed to fulfill customer request.

– Make detailed plans to establish project objectives, direct the
integration of technical activities and provide measurable ways to 
determine progress.

– Create and manage project timelines for more complex service
projects, including equipment installation, retrofits, and
equipment modifications.

– Develop and implement communication procedures to ensure
projects‘ status is accurately and appropriately disseminated to
the customer, project team members, and management.

– Facilitate meetings with team members/customers to discuss
project status and address issues that affect project status.

– Coordinate with management weekly to resolve open issues,
problems, or irregularities uncovered throughout the project
development process and update reports as necessary

#weoffer 

Career- 
Opportunities 

Competitive 
salaries 

Health 
insurance 

Generous paid Flexible High quality 
Onboarding 

401k with 
company match 

PIA 
Academy 

International 
working experience time off time-management 

#jobfacts 
– Area: Service
– Entry Date: Immediately
– Organization: PIA Automation US Inc.
– Location: 5825 Old Boonville Highway, Evansville, IN 47715 USA

#contact 
Stacie Gilles 
Recruiting 
+1 812 485 5500 5544 

#apply 
now via 

www.piagroup.com/careers 
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http://www.piagroup.com/careers

